
INPUT TYPE:

UAN,CLAIM TYPE,CAPTCHA

UAN 

ACTIVATED?

IS MULTIPLE 

MEMBER ID ?

YES

KYC SEEDED IN 

EPFO?

MESSAGE

YES

NO

MSG1: ACTIVIATED UAN 

NECESSARY TO USE 

MEMBER INTERFACE

NO

1.AADHAR SEEDED

2. BANK A/C NO. AND IFSC SEEDED

CLAIM TYPE=19,10C

1. DOE ,DOJ AVAILABLE

2. CD    -  DOE>=2 MONTHS

3.  DOE- DOJ>=6 MONTHS && <=9.5 YEARS  

[ IN CASE 10C]

4. PAN AVAILABLE ONLY WHEN SERVICE IS 

< 5 YEARS  [ FORM 19]

CLAIM TYPE=31

1. DOE NOT AVAILABLE

2. CD-DOJ TO BE AS PER 

RESPECTIVE CLAIM PARAS 

SERVICE ELIGIBLITY

YES

FORM -19,10C
FORM -31

NO

MSG3: SEEDED KYC 

DETAILS i.e AADHAR 

NO, BANK A/C NO, 

IFSC, PAN 

NECESSARY TO 

APPLY FOR ONLINE 

CLAIM

MSG2: ALL ACCOUNTS 

TO BE MERGED INTO 

SINGLE ACCOUNT 

BEFORE PROCEEDING

ONLINE CLAIM CHECK ELIGIBLITY AND SUBMISSION FLOW DIAGRAM

ABBREVATIONS

DOJ-  DATE OF JOINING

DOE- DATE OF EXIT

DOB -DATE OF BIRTH

CD – CURRENT DATE OTP BASED e-KYC FROM UIDAI

YES YES

ELIGIBLE

ONLINE CLAIM SUBMITTED

MESSAGE AS PER 

FAILD CONDITION 

WILL BE SHOWN

NO NO
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